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HOJIOKEHHUE

00 ycTaHOBJICHHBIX FTAPAHTUITHBIX CPOKOB U CPOKOB CJIYKObI
IIpu oka3aHuM CTOMATOJOTHYECKUX YCIYT

1. O01IMe moJI0KeHUus.

1.1. Hacrosimee ITonoxxenue o rapaHTHIHBIX 0053aTENBCTBAX M CPOKAX CIYKOBI TPH OKa3aHUH
IUTATHBIX MEAMLIMHCKUX YCIyT B MeauLuHCKoM opranuzanun OO0 «Cromaronorus Paccer»
(masee no tekcry — Ilonoxenue) BMecte ¢ JloroBopoM Ha OKa3aHUE MIATHBIX
CTOMATOJIOTMYECKUX YCIyT, IIpunoxxeHusiMu K 10roBopy, JpyruMH IOTOBOPAMU M JIOKAJIbHBIMU
aktamu OOIeCTBa ¢ OrpaHMYEHHON OTBETCTBEHHOCThIO «CToMaronorus Pacceer» peryiaupyer
rapaHTUHHBIC 005S3aTENLCTBA U 005A3aTEIILCTBA 110 CPOKAM CITY>KOBI, BOSHUKAIOIIHE MEXTY
MeauimHckon opranuzarueit OO0 ««Cromatonorust Pacceer» (nanee mo Tekcty —
MenuuuHckas opranuzanus, Mcnomaurens) u [lotpedburenem ycuyr (manueHTOM), Ipu
OKa3aHMHU TUIATHBIX MEAUIUHCKUX (CTOMATOIOTUIECKUX) YCIYT.

1.2. Hactosimee [Tonoxxenne pa3paboTaHo B COOTBETCTBUU ¢ [ pakgaHCKUM KojeKcoM PO,
3akonoM PO ot 7 despans 1992 r. N 2300-1 «O 3ammre npaB noTpedUTEne»,
[TocranoBnenuem IpaButenscrea PO ot 11.05.2023r. N 736 "OG6 yrBepxnaenuu [Ipasun
IIPEIOCTABIEHUS MEAUIIMHCKMMH OPraHU3alUsIMU IUIATHBIX MEAUIIMHCKUX YCIYT", TPUKA30M
MunucrepcTBa 31paBooxpaneHuss PO Ne 7861 ot 31.07.2020 rona «O6 yrBepxaenun [lopsaka
OKa3aHUs MEAUIMHCKON IIOMOIIM B3POCIIOMY HACEIEHUIO IIPU CTOMATOJIOTUYECKUX
3aboneBanuax», GenepanbubiM 3akoHOM 0T 21.11.2011 r. N 323-D3 "O6 ocHOBax oXpaHbl
3710pOBBs TpaxkaaH B Poccuiickoii ®deneparuu’.

1.3. Heo6xonumocTs pazpaboTku Hactosero [lonoxenns o0ycioBiIeHa pa3BUTHEM
3aKOHOJIATENILCTBA O 3allUTe IPaB NOTpeOUTENeH, IPeabABIAIONIEM HOBbIE TPEOOBAaHUS K
IpoIIeCcCy OKa3aHMs YCIYT B IIEJIOM M IJIATHBIX MEIUIIMHCKUAX YCIIYT B YaCTHOCTH. MeTUIIMHCKas
OpraHu3aIys, Kak HCIIOJTHHUTEb TUIATHBIX MEJUIIMHCKUX YCIYT, HECET OTBETCTBEHHOCTD B
cooTBeTcTBUH ¢ 3akoHOM P® «O 3amuTe npaB norpeduTesneil» 3a ux KauecTBo, B TOM YHUCIIE 3a
maTepuaisl. [lorpeOurens (MauueHT), B ciiydae 0OHapy>KEHUS B BBIMOJIHEHHBIX yCIyrax
HEJI0CTAaTKOB, UMEET MPABO NMPEABIBUTH TPEOOBAHUS IO YCTPAHEHUIO HEIOCTATKOB U
BO3MEILEHHIO YOBITKOB. J[aHHBIE TpeOOBaHMS MOTYT OBITH IpebsBieHbl [loTpeduTenem
(MarueHToM) B TeUCHHE TapaHTUIHOTO CPOKA, 110 CYIIECTBEHHBIM HEIOCTaTKaM — B TEUEHHE
CpOKa CITyOBbI.

1.4. TapaHTHiiHbIE CPOKH YCTAHABJIMBAKOTCA TOJbKO HAa YCJIYIH, MMeEIOLIne
ogeuwiecmenénnulii pe3yapvmam: NJIOMObI, BKIAIKH, PeCTaBPalliH, OPTONEeANYECKHE
KOHCTPYKIMH, HeCbeMHbIE H ChbeMHbIe 3yOHbIe POTe3bl U T.II.



Ha npogeccuoHanibHy0 rurueny, oréejiuBanme 3y00B, NapoJI0OHTOJI0THYECKOe JIeUYeHHne,
XHpPYprudecKue MaHMIYJ/ISIIUA, OPTOAOHTHYECKOE JIeHeHH e, JHA0JOHTHYECKOe JieueHne U
NpoYue He oeeulecme1énnbvle padoThbl M yCJIyru ['apaHTHIHBINA CPOK YCTAHOBUTDH He
NpeACcTaB/sieTcsl BO3MOKHBIM BBUAY UX cnenuduku. [Ipu 5ToM rapanTuu BeIpakaroTcs B
Ka4eCTBEHHOM OKa3aHWU MEIUIMHCKUX YCIyT. [ apaHTHiiHbIE 0053aTeNbCTBA HA BCE OKA3aHHBIC
MEAMIMHCKHUE YCIYTH MOTYT yTpauuBaThes npu HapyuieHuu [lotpeduteneM (manueHTom)
[TpaBu1 BHyTpEeHHEro pacropsaka Ui noTpedureneit yciyr, ycioBuil Hactosero [TonoxeHus
U BpaueOHbBIX PEKOMEHIallUH.

1.5. MeaumuHckasi opraHu3aiys rapaHTUpyeT 0€30MacHOCTh OKa3aHUs METUIIUHCKUX YCIIYT 3a
CYET CTPOTo COOJIIOICHUS BCEX 3TANOB JIE3MH(PEKIUU U CTEPHIIN3ALNN MEAUIIMHCKUX
UHCTPYMEHTOB U MEAMIIMHCKOTO 000PYAOBaHHUS, UCTIOJIb30BAHUS PA3PEIICHHBIX K IPUMEHEHHUIO
Ha Teppuropun Poccuiickoit deaepanuu TEXHOIOTUN U MaTepHANIOB, HE YTPATUBLINX CPOKOB
FOJIHOCTH HAa MOMEHT OKa3aHUsI MEIUIIMHCKUX YCIYT, OKA3aHUs BUJOB MEAUIIMHCKUX YCIIYT B
COOTBETCTBUU C JIUIeH3nel Ha OCYIIECTBICHUE MEAUIIMHCKON e TEIbHOCTH, IPOBEIACHUE
JICYCHUS CIIEIUATUCTaMU, UMEIOIMMU MIPaBO Ha OCYIIECTBICHUE TAHHOTO BHUJ1a METUIITMHCKOMN
JIeSATeTbHOCTH, OKa3aHUS MEIMIIMHCKUX YCIYT B COOTBETCTBUU C TIOPSAJIKAMH OKa3aHUS U
CTaHJapTaMH METUIIMHCKOM MOMOIIY ¥ Ha OCHOBE KJIMHHYECKUX PEKOMEHIAIIHiA;

2. ONPEJEJIEHUE MOHATUN

2.1. [NorpeOuTens (MauenT) - Gu3nIecKoe JIUI0, UMEIoIIee HaMEPEHHE OTYYHUTh, JIN0O
MMoJIy4Jaromee 1miIaTHbIC MCAUITMHCKUC YCIIYTU B MGHHHHHCKOﬁ opraHu3anyvu JUYHO B
COOTBCTCTBUHU C JOTOBOPOM O IMMPCAOCTABJICHUH ITNNIATHBIX MCAUIIMHCKUX YCIIYT,

2.2. Ucnionaurtens (MeauiuHckas opranu3anus) - MEIULUHCKas OpraHu3anus,
IIPEIOCTABIIAIONIAs TUIaTHbIE MeAUIIMHCKUE yeiayr [loTpeOuTensm (manueHTam);

2.3. Henoctratok paboThl, YCIYT'H — 3TO HECOOTBETCTBHE PabOThI, YCIYTH 0053aTeIbHBIM
TpeOOBaHUAM, IPEAYCMOTPEHHBIM 3aKOHOM, JINOO B YCTAHOBJIEHHOM UM IOPSIJIKE,
MOATBEPKIEHHOE 3aKiIIoueHreM BpaueOHol komuccun MeuIMHCKOM OpraHu3aiiuu, Wi
3aKJIF0YEHHEM HE3aBHCHMOTO 3KCIEepPTa, BO3SMOKHOCTh BOSHUKHOBEHHUS KOTOPOTo HE Obliia
3apaHee OroBOpeHa ¢ moTpeduTeneM (MalueHTOM) 110 YCIOBUSIM JIOTOBOPA;

2.4. CyiiecTBEeHHBIH HEAOCTATOK PabOThl, YCIYTH - HEYCTPAHUMBINA HEJOCTATOK MIIM HEIOCTATOK,
KOTOPBI HE MOKET ObITh YCTpaHEH 0€3 HECOPa3MEPHBIX PACX0JI0B WJIN 3aTpaT BpEMEHU
(HampuMep: MOJIHBIN MepesIoM MPOTe3a UK BhIMaJeHUE TUIOMOBI), MU BBISBIISETCS
HEOJJHOKPATHO, WJIM IPOSIBJISETCS] BHOBB IOCIIE €r0 YCTPaHEHHUs, MU JIpyTrHe NOoJ00HbIe
HEIO0CTaTKU;

2.5. besonacHocTh paboThI, ycIayru — 0€30MacHOCTh PadOThI, YCIYTH AJIS )KU3HU U 310POBbSI
notpeOuTens (MaueHTa) npu oObIYHBIX YCIOBHSX €€ HCIOJIb30BaHus, a TakKe 0€30IacHOCTh
npoliecca BHIIOTHEHUS PaboThI (OKa3aHUs YCIyTH);

2.6. 'apanTuitHbIi CPOK — neproA co JHs npuHATus [loTpedurenem (manueHToM) pe3yiabrara
paboThI (OKa3aHUs MEAULMHCKON YCIYTH), B TEUEHUE KOTOPOTO B Cllyyae OOHApYKEeHUs
HE/IOCTaTKa B BHIIIOJHEHHOM padoTe (0Ka3aHHBIX MEAMIIMHCKUX yciyrax), [Torpebutens
(manyeHT) BOpaBe Mo CBOEMY BHIOOPY MOTPEOOBATH:



* 0€3BO3ME3IHOTO YCTPAHEHHUS HEJIOCTATKOB BHITIOJIHEHHON Pa0OTHI (OKa3aHHOMW yCIIyTH);
* COOTBETCTBYIOIIETO YMEHBIIICHUS [IEHBI BHIMOJIHEHHON pa00Thl (OKa3aHHOW YCIIyTH);

* 0€3BO3ME3AHOTO M3TOTOBJICHUS IPYTOH BEIU U3 OJHOPOJIHOTO MaTepHralia TaKOTO JKe KauecTBa
WJIM TIOBTOPHOTO BBITIOJIHEHUS pa0oTHI (OKa3zaHus yciuyru). [Ipu aTom motpeduTens (MamueHT)
00s13aH BO3BPAaTUTh PaHee MepelaHHyo eMy MeTuIIMHCKON OpraHu3aiuei Bellb;

* BO3MEILIEHUSI TIOHECEHHBIX UM PACXOOB 10 YCTPAHEHUIO HEJIOCTATKOB BHIMOJIHEHHON pabOThI
(OKa3aHHOMW yCIyry) CBOMMU CHJIAaMU WJIM TPETbUMU JHIIaMU. B oTHOImeHuu paboTsl (yciayrn),
Ha KOTOPYIO ycTaHOBJeH ["apanTuiinblii cpok, MeaunnHcKas opraHu3alis OTBEYaeT 3a ee
HEJOCTaTKH, €CITU He IOKAXKET, YTO OHU BO3HUKIIU MOCJIE MPUHATHS paObOThI (YCIYTH)
[ToTpebutenem (marueHTOM) BCIIECTBUE HAPYIICHHUS UM IIPABUII UCTIOIb30BAHUS pe3yJibTaTa
paboThI (YCayru), I€UCTBUN TPETHUX JIHI] HJIM HETIPEOI0TUMOMN CHUIIBI.

2.7. Cpok cmy»0bl — nieproj co Aus npuHaTHs [loTpeduTenem (mamueHToM) pe3yibTrata paboThl
(OKa3aHMs MEIULIMHCKOM yCIIyTH), B TEUEHUE KOTOporo MeaunuHckast opraHnu3anus o0s3yeTcs
obecnieunBath [ToTpeduTento (MaueHTy) BO3MOKHOCTD UCITOJIb30BaHUS TOBapa (padoThl) O
HA3HAYEHUIO U HECTU OTBETCTBEHHOCTH 3a CYILECTBEHHBIE HEOCTAaTKU. B ciiyyae oOHapyxeHus
CYLLIECTBEHHBIX HEJIOCTATKOB OKA3aHHBIX YCIIYT B IIPEJIENaX YCTAHOBJIEHHOTO HA PE3YyJIbTaT
paboTsl (yciayru) cpoka ciy>k0bl, [lorpedurens (manueHT) BinpaBe noTpedoBaTh 6€3BO3ME3THOTO
yCTpaHEHUs! HEIOCTAaTKOB paboThI (OKa3aHHOM YCIIYTH), €CITU JTOKaXKET, YTO HEAOCTATKU
BO3HUKIIU 10 IPUHATHUS UM pe3yibTaTta padoThl (YCIyTrH) WIH [0 MPUYMHAM, BO3HUKIIUM J10
sToro MomeHTa. Eciiu janHoe TpeboBaHMe HE YIOBIETBOPEHO B TEUECHHUE JIBAIIIATH THEH CO THS
ero npenbsaBienus [lorpedureneM (ManueHToOM) WM 00HAPYKEHHBIN HEJOCTATOK SIBJISICTCS
HeycTpaHuMbIM, [loTpeduTens (manuenT) mo cBoeMy BBIOOPY BIIpaBe TPeOOBATh:

¢ COOTBCTCTBYIOLICT'O YMCHBIIICHUS [ICHBI 3a BBIITIOJIHCHHYIO pa60Ty (OKaBaHHYI-O y'CJ'IyTY);

¢ BO3MCIICHHUA ITOHCCCHHBIX UM pAaCXOA0B I10 YCTPAHCHHUIO HEAOCTATKOB BBIIIOJIHEHHOM pa6OTBI
(OKaSaHHOﬁ YCJ'IyFI/I) CBOMMHU CHUJIaMU UJIK TPECTbUMU JINLIAMU;

* OTKa3a OT UCIIOJIHEHHUS JOTOBOPA O BBIMOJIHEHUU PA0OTHI (OKa3aHUH YCIIYTH) U BO3MEILIEHUS
yYOBITKOB.

3. ACUUCJEHUE TAPAHTUHMHOI'O CPOKA U CPOKA CJIYXKEbI

3.1. lapanTuitHBINA CPOK U CPOK CITYKOBI HCUUCIISIFOTCS cO AHs npuHATHs [loTpebuTenem
(manyeHToM) pe3yJibTaTa padoThl (OKa3aHUs MEAUIIMHCKON yCIyTH);

3.2. lapaHTHIHBIN CPOK U CPOK CITYKObI PU OKa3aHUU YCIYT 110 U3TOTOBJICHUIO
OpTOTNEINYECKUX KOHCTPYKIUN UCUUCISETCSI, HE3aBUCUMO OT TOTO, OJIb3YETCs] MU B
naneHeimem [Torpeburens (MalMeHT), UK HET;

3.3. MapanTuitHbIN CPOK U CPOK CITYKObI HE BOZOOHOBIISAIOTCS MTPHU KOPPEKIMSIX OPTONEINIECKUX
KOHCTPYKLHH B IPOLIECCE UCIIOIb30BAHMUS.

4. TIPABA M OBSI3AHHOCTHU MEJULIMHCKON OPTAHU3ALIMM U
MOTPEBUTEJISI (IALIUEHTA)



4.1. B oTtHOMmIEHNH paboTHI (YCIyTH), Ha KOTOPYIO YCTAaHOBJICH [ apaHTHITHBIN CPOK,
MeaunuHckas opraHu3anys OTBEYaeT 3a €€ HEJJOCTATKU, €CIIM HE JOKAKET, YTO OHU BO3HHUKIIN
nociie mpuHATUs padotsl (yciyru) [lorpedburenem (manueHToM) BCICICTBUE HAPYIICHUS UM
IIPaBWJI UCIIOJIb30BaHUs pe3yibTaTa padboThl (YCIyTrH), AEMCTBUM TPETHUX JIULL WU
HEIPEOI0IUMON CUIIBI.

4.2. B ciiydyae oOHapy»eHHS CYLIECTBEHHbIX HEJJOCTaTKOB OKa3aHHBIX YCIYT B Ipeeiax
YCTaHOBJICHHOTO Ha pe3yibTaT paboTsl (YCIyTH) cpoka ciaykO0bl, [lorpedurens (mamueHT)
BIIpaBe MOTpeOoBaTh 0€3BO3ME3HOIO YCTPAHEHHS HEIOCTATKOB pabOTHI (OKa3aHHOW yCIyTH),
€CJIM JJOKQXKET, YTO HEOCTATKH BO3HUKIIU JI0 IPUHATUS UM pe3yJibTaTa paboThl (YCIyTH) WU 1O
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

4.3. B cootBercTBUHM cO cTaThelt 10 @3 «O 3amure npaB noTpeduTeneiny MenuuuHcKas
OpraHu3aIys JOBOJIUT J0 CBEJACHUS MOTpeduTes (manuenTa) nHGOPMAIIHIO O CPOKAX CITYKObI U
rapaHTHHHBIX CPOKaX B BUAC HHPOPMAIMKY HA HHPOPMAIIMOHHOM CTEHJIE B TIOMEIIICHUH
MeauiHCKOM opraHu3aiuu, Ha opuIuasbHOM caiiTe MeTUIIMHCKOW OpraHu3aIuy B
MH()OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTu « HTEepHET» U TOTOBOPE OKa3aHUS IJIATHBIX
MEJTUIIMHCKUX YCITYT.

4.4. MenuuuHcKas opranu3anus 1aét pekoMmenaamnuu [lorpedutento (manueHTy) o IpoOBeICHUH
HEOOXOJUMBIX MEPONPUATUI IO CAMOCTOSTEIILBHOMY YXOAY 32 COCTOSIHUEM I1OJIOCTH PTa, U
CTaBUT B U3BECTHOCTh O HEOOXOJIMMOCTHU U 0053aTE€IbHOCTHU AJIsl COXPAHEHUS FapaHTUITHBIX
CPOKOB M CPOKOB CITY’KOBbI, TEPUOANIECKUX MPOPUIAKTUUECKIX METUIIMHCKUX OCMOTPOB (HE
MeHee 1 pasa B rof), MPOBEACHUS PETYJSIPHBIX TUTUEHUYECKUX MEPOTIPUSTHH, TUCTIAHCEPHOTO
HaOII0/IEHUS 32 YCTAaHOBJICHHBIMHU UMILIAHTATaAMU, U3TOTOBICHHBIMH OPTONEANYECKUMU
KOHCTPYKLHUSMHU, PECTaBpAIUsIMH, IJIOMOAMU U T. /1. B COOTBETCTBUU C YCTAHOBICHHBIMU
cTanaapTamu. B ciayuyae HecobOmoieHus morpedurenemM (MaleHToM) yKa3aHHBIX TPeOOBaHUH,
MOCITIEAHUI JTUIIIAeTCs MpaBa CChIIAThCS Ha HEAOCTAaTKU (1eeKTsl) B paboTe, BOSHUKIIINE B
pe3ylbTaTe HeCOO0IeHUs] YKa3aHHBIX TPEOOBAHUN.

4.5. ITorpeOutens (manueHT) o0s3aH 3a00TUTHCSI O COXPAHEHUU CBOETO 3/I0POBBA.

4.6. ITorpebutens (manueHT) 00s13aH CTPOTo COOI0IaTh BCE PEKOMEHAAINN U TIPEITUCAHUS
Bpauya.

4.7. Ilpu oOHapyKeHUH B MIEPUOJ] YCTAHOBIEHHOTO TApaHTUMHOTO CPOKA HEJOCTATKOB, a B
NepUOJ] YCTAaHOBIEHHOTO Ha Pe3yJabTaT paboThI (YCIYTH) CpoKa CIy>KOBI CYIIeCTBEHHBIX
HEJOCTAaTKOB BBIMOJHEHHOM pabOThI, MOTPEOUTENH (MALMEHT) TOJKEH B MIEPBYIO OYEPEh
oOpaTtutbcst B MEUIIMHCKYIO OPraHu3allnio, 32 UCKITIOYEHHEM CITy4aeB HEOOXOqMMOCTH
OKa3aHUs MEIUIIMHCKOW MOMOIIH B SKCTPEHHOU U HEOTIO0XKHOMU (hopme.

5. TAPAHTUHAHBIE CPOKH Y CPOKH CJIYKBBI HA
MEAUIUHCKHUE YCJIIYI'A (PABOTHI) U YCJIOBHUSA UX
MMPEAOCTABJIEHUSA

5.1. 'apaHTuiiHBIE CPOKH COCTABIISIOT:

- Ha mocTostHHBIE IITOMOBI (pCCTaBpaI_II/II/I, KOMIIO3HUTHBIC BI/IHI/IpBI) —1 Toa,



- Ha HEcheMHBIC TTOCTOSITHHBIE OPTOIEINYECKUE KOHCTPYKIIUU, TTPOTE3hI — 1 TOI;

- Ha 3yOHpbIe (1eHTanbHbIe) MMIUTAHTATHI, yCTaHOBIIeHHbIE Mcnonautenem — 1 rog;
- Ha mocTositHHBIE CheMHBIC TPOTE3bI — 6 MECSIICB;

- Ha HechemHbBIE OPTOJJOHTUYECKHUE amapaThl, OpEKeThl — 3 MecsIIa;

- Ha chemubie opTOOHTHYECKHE annapaTbl — 1 MecsIl;

- Ha BpemeHHBIC ChEMHBIE M HEChEMHBIC OPTOIECIUICCKUE KOHCTPYKIIUUA — 1 MecsIT;
- Ha Bpemennbie 10MOBI — 2 HECNH;

- Ha neuenue, nmoctossHHBIE TUIOMOBI (pecTaBpaliy, KOMIIO3UTHBIC BUHUPHI) U IOCTOSTHHOE
MIPOTE3UPOBaHKE 3yOOB, KOPHEBHIE KaHAJBI KOTOPBIX PaHEe YK ObLIN MPOJICYCHBI HE B KIIMHHUKE
Ucnonaurensa — 1 Henmens.

5.2. Cpoxku cityk0bl COCTABIISIOT:

- IOCTOSIHHBIX IJIOMO (pecTaBpaiuii, KOMIIO3UTHBIX BUHUPOB) — 2 roJa;

- IOCTOSIHHBIX HECHEMHBIX OPTONEANYECKUX KOHCTPYKIMMA, IPOTE30B — 2 rO/1a;

- CbEMHBIX IMIOCTOSIHHBIX NTPOTE30B — | rof;

- CbEMHBIX OPTOIOHTHYECKHX annapaTroB — 1 mecsiy;

- HEChEMHBIX OPTOJOHTUYECKHUX alNapaTroB, OpeKEeTOB — 6 MECSILIEB;

- BPEMEHHBIX ChbEMHBIX U HEChEMHBIX OPTONEINYECKUX KOHCTPYKLIUN — 2 HEJeINu;
- BPEMEHHBIX TUIOMO — 2 HEJIemu;

- IOCTOSIHHBIX TIOMO (pecTaBpaluii, KOMIIO3UTHBIX BUHUPOB) U MIOCTOSTHHOTO TIPOTE3UPOBAHUS
3y00B, KOpHEBBIEC KaHAJIbl KOTOPBIX paHee y)Ke ObUIH MpoJieueHbl He B KiuHuKe McnomHuTens —
1 Henmems.

5.3. Yka3aHHble B MyHKTax 5.1. 1 5.2. cpoku AeHCTBUTEIBHBI P NpoxoxaeHuu [lorpedurtenem
(manueHToM) NpopUIAKTHIECKUX MEAUIIMHCKUX OCMOTPOB, KOTOPbIE HEOOXOAMMBI JIs
HaOJII0/IeHUs 32 YCTAaHOBJIEHHBIMU UMILJIAHTATaMU, U3TOTOBJIEHHBIMH OPTONEANYECKUMU
KOHCTPYKLHUSMH, pECTaBpallusIMH, JIOMOAMH U T. JI. ¥ IPOBEACHUS TPOPUIAKTUUECKUX
MeAMIMHCKUX Meponpustuil. [IpodunakTuueckre MeTUIIMHCKUE OCMOTPBI HEOOX 0AUMO
IPOBOAMTH HE MeHee | pasza B 6 Mecsl1ieB, COTJIaCHO PEKOMEHAIUAM, YKa3aHHbIM B 1. 9
[Topsinka okazaHus MEAUIIMHCKON TOMOIIH B3POCIOMY HACEIEHHIO P CTOMATOJIOTHYECKUX
3aboneBaHusAx (mpuka3z Munucrepcrsa 3apaBooxpanenus PO Ne 786nH ot 31.07.2020 roga «O06
yTrBepkacHuM [lopsiika oka3aHuss MEUIIMHCKOM ITOMOIIY B3pOCIOMY HACEJIEHUIO IIPU
CTOMATOJIOTUYECKHUX 3a00JIEBAaHUIX ).

5.4. Yka3aHHble B yHKTax 5.1. n 5.2. cpoKu 1€HCTBUTENBHBI TOJIBKO IPU MOJTHOM BBIIOJIHEHUH
[Tnana nedenus coriacHo 3akmoueHHoMY [Torpebutenem (mauuenTom) JloroBopy okazaHus
IJIATHBIX MEAUIUHCKUX yCIIyT ¢ MeIUIIMHCKOW OpraHu3aluen.



5.5. HYacTu4yHOE BBIITOJIHEHUE MEAUIIMHCKUX YCIIyT, BKIIOYEHHBIX B [11aH nedenus, coriacHo
JloroBopy OKa3zaHUs MJIATHBIX MEAUIIMHCKUX YCIyT, 3aKkitoueHHoro [ToTpeduTenem (manueHTom)
¢ Menunuuckoit opranusanueit (McnoaHuTenem), B Jpyrom JIe4eOHOM YUPEKIACHUH (€CIn
0I00HOE YaCTUYHOE BBIMOJTHCHNE MEUIIMHCKHUX YCIYT He ObLIO COTIIacOBaHO ¢ McmonHuTenemM
U He 3a)UKCUPOBAHO B MPUJIOKEHUH K J[OTOBOpY OKa3aHUS IUIATHBIX MEIUIIMHCKUX YCIIYT), HE
ABIISIETCS. OCHOBAHUEM JIJISl IPEOCTaBICHUS ["apaHTUIHBIX 0043aTENIbCTB CO CTOPOHBI
MeunuHcKoi opranu3aiuu. B paccmMorpennn TakoBbIx oOpaiienuit [lorpedbutento (mamueHTy)
OyJzieT OTKa3aHo.

5.6. "'apanTHiiHble CPOKU U CPOKU CITYKObI HE PACTIPOCTPAHSIOTCS Ha PACXOAHbBIE JIEMEHTHI
OpTOTEINYECKUX KOHCTPYKLUMN, IPOTE30B, MMOABEPraloINXCcs €CTECTBEHHOMY U3HOCY B
MPOLIECCE UCTIONb30BAHMSI, HAIIPUMeEpP, Ha MaTPHIIbl 3aMKOBBIX U IIAPOBUIHBIX KPEIUICHUH,
JIOKaTOPOB, HEMOCPEACTBEHHO IIAPOBHIE KPETJICHUS U JIOKATOPHI U T. 1.

5.7. He ABASIOTCS HEAOCTAaTKaMU U CYILIECTBEHHBIMH HEOCTaTKaMU ClIyyau He0OXOAUMOCTH
KOPPEKLMH WK IIepeda3supOBKH OPTONEAMUYECKUX KOHCTPYKLUH (IIPOTE30B) NPU U3MEHEHUU
AHATOMHYECKUX W/WIM (PYHKIMOHAIBHBIX YCIOBUH B mosiocTu pra [lotpedurens (manueHTa)
BCJIE/ICTBHE €CTECTBEHHBIX IPUYUH WM B pE3yJIbTaTe POPC-MaKOPHBIX 0OCTOSATENBCTB (TpaBMa,
aBapusi, CTUXHiiHbIe OencTBHs). Ha Takue cimy4an rapaHTUITHBIE CPOKH U CPOKH CITYKOBI HE
pacnpoCTpaHsOTCs.

6. YCJIOBUSI CHUKEHUSI TAPAHTUHMHOI'O CPOKA U CPOKA
CJIYXBbI

6.1. HenonHoe BbInonHeHUE cornacoBaHHoro B Jlorosope Ilinana neueHust MoxeT ObITh
OCHOBaHueM /j1s1 yMeHbleHus Ha 50 % rapaHTUHHOrO cpoka U CpoKa CIy»KObl OKa3aHHBIX
TUTATHBIX MEAWIIMHCKUX YCIYT, TaK KaK JOJITOCPOYHBIN pe3yibTar (3P (PEKT) BHITOIHESHUS OTHOMN
MEAMIMHCKON yCIyTH MOKET 00yCIaBIMBaThCsI BHIITOJIHEHUEM IPYTOM METUIIMHCKON YCIIyTH B
coriacoBaHHOM [Inane edenus.

6.2. OcHoBaHUsAMU /17151 yMeHblIeHHus Ha 50 % rapaHTHITHOTO CpOKa U CpOKa CIIyKObI OKa3aHHBIX
IJIAaTHBIX MECIUIWNHCKUX YCIIYT MOTYT ObITh:

6.2.1. BiiusiHue sIBHBIX U BEpOSTHBIX 001IKX 3a00sieBanuii [lorpeduTesns (manueHTa) Ha TeUCHUE
CTOMATOJIOTUYECKUX MPo0seM (0OMEHHbIE HapyLIEHUS U CUCTEMHBIE 3a00JIeBaHus);

6.2.2. IlpuMeHeHune IEeKapCTBEHHBIX MPENapaToB U camosieueHue 0e3 yBeAOMIIEHHs 00 3TOM
Jedaniero Bpaya MeIuuHCKON OpraHu3alnm;

6.2.3. OGHapy>xeHHne Ha MPOPUIAKTUYECKOM METUITMHCKOM OCMOTPE HEYIOBJIETBOPUTEIHHOM
TUTHEHBI ITOJIOCTH PTa.

6.3. ®akt ymenbuieHus Ha 50 % rapanTHITHOTO cpoKa U cpoka CiIyKObl OKa3aHHBIX TIATHBIX
MEAMIMHCKUX ycIyT aoBoautcs 1o [lotpebutens (manuenTta) B yCTHOM WM MUCbMEHHOM Gopme
U (puKcupyeTcs BMecTe ¢ 000CHOBaHHEM B MeAUITMHCKOM KapTe [loTpeburens (mamuenTa).

7. YCJIOBUSI TIPEPBIBAHUA TAPAHTUHHOI'O CPOKA U CPOKA
CJIYXBbI



7.1 T'apaHTUHHBIN CPOK U CPOK CITY>KOBI MMPEPHIBAIOTCS U HE BO3OOHOBIISIFOTCS B CTydae, €CIH
[TorpeGutens (manueHT) B TeueHue ['apaHTUIHHOTO CpOKa M CPOKa CITy>KOBI 00OpaTHIICS AT
ycrpanenusi Hemocratka nnn CyliecTBEHHOTO HEJ0CTaTKa paboThl, YCIYTH, BHITTIOJTHEHHOM B
MeauuuHcKol opraHu3aluy (HapuMep, epesieuynBaHuEM KOPHEBBIX KaHaI0B 3y00B, 3aMEHbI
WJIY TIOYMHKH, KOPPEKIIMK U3TOTOBJICHHBIX IPOTE30B, HHBIX PECTaBpaIii, om0 win
OpTOIEINYECKUX KOHCTPYKUHUHN U JIp.), B UHOE MEAUIIMHCKOE YUPEKICHHE, ECIIU 3TO oOpalleHne
He ObUIO CBSI3aHO C YCTPAHEHUEM HEJIOCTATKOB, CYIIECTBEHHBIX HEIOCTATKOB PabOThl, YCIYTH,
BBI3BIBAIOIINX HEOOXOAMMOCTh OKa3aHUsI MEAUIIMHCKON TTOMOIIM B SKCTPEHHOH (MEIUIIUHCKAs
MOMOIIIb, OKa3blBaeMasi IPU BHE3AIMHBIX OCTPBIX 3a00JIEBaHUSAX, COCTOSHUAX, 000OCTPEHUU
XPOHMYECKHX 3a00JIeBaHUH, TPEICTABIAIONIMX YIPO3Y )KU3HU HMAlMEHTa) U HEOTIOKHON
(MeOMIMHCKAs IOMOIIb, OKa3bIBa€Masi IPU BHE3AIMHBIX OCTPBIX 3a00JI€BaHUSNX, COCTOSHUSX,
000CTpEeHNHN XPOHUUECKUX 3a00JIeBaHNi 0€3 SBHBIX MPU3HAKOB YIPO3bI )KU3HU MALMEHTA)
dopme, py TOATBEPIKICHUH JAHHBIX (PAaKTOB BHIMUCKAMU M3 MEIUIMHCKUX JOKYMEHTOB,
3aKJIFOUYEHUSIMU, PEHTI€HOJIOTMYECKUMU CHUMKaMU, MPECTaBICHHBIX AJi u3y4ueHus BpaueOHoii
KoMuccHer MequIIMHCKOM OpraHu3aluy;

7.2. 'apaHTUHBINA CPOK U CPOK CITYKObI IPEPHIBAIOTCS U HE BO30OHOBIISIOTCS B CIy4ae, €Ciu
[ToTpebutens (marueHT) He COOMI0aeT OTOBOPEHHBIE TTpaBuIIa MPO(UIaKTHYESCKOTO
HaOJIFO/ICHUS 32 YCTAHOBJIICHHBIMU MMILJIAHTATAMU, H3TOTOBJICHHBIMU OPTOIEIUYCCKUMU
KOHCTPYKIIUSIMH, PECTaBPALIUSAMH, IJIOMOAMH U T. JI. U HE MPOXOJUT NPOPHIAKTUICCKUE
MEIUIIUHCKIE OCMOTPHI (He MeHee | pas3a B 6 MecsIIeB).

7.3. ®akT npepbIBaHUS TapaHTHIHOTO CPOKA M CPOKA CITY>KObI OKa3aHHBIX TUIATHBIX
MEIUIUHCKUX YCIyT qoBoautcs 1o [lorpedurens (mamueHTa) B yCTHOM WM MTUCBbMEHHOM (hopme
u GpuKcHUpyeTcss BMecTe ¢ 000CHOBaHHEM B MeIUIIMHCKOM kapTe [loTpeburens (manueHTa).

8. PASPEILIEHUE CIIOPOB

8.1. McnomHuTENbh HECET OTBETCTBEHHOCTH 32 HEMCIIOJIHEHUE JTH00 HCHAJICKaICC NCITOJTHCHUC
CBOUX l"apaHTHfIHBIX 00s13aTeNIbCTB 110 I[OI"OBOpy B COOTBCTCTBHUHU C HeﬁCTBYIOMHM
3aKOHOJAATCILCTBOM ITPU HAJTMIHUU CBOEI BUHBI.

8.2. Ilpu BO3HUKHOBEHHMH CIIOPHBIX BOIIPOCOB 110 FapaHTUHHBIM 0053aTeIbCTBAM U CPOKAM
CJIy>KOBI C JIeUaIiuM BpayoM WM 1O APYTUM puyuHaM, [ToTpedburens (mauueHT) uMeeT NpaBo
00paTUTHCS ¢ MpeTeH3uel, opUuIaTbHBIM 00paIIeHUEM K 3aMECTUTENI0 PYKOBOAUTEIS
MEIUIUHCKON OpraHU3alMy 1o J1e4yeOHON YacTH UIH PYKOBOJIUTEN0 MeuIMHCKOM
OpraHM3ali B COOTBETCTBUHU C IPUHATHIM B MenunuHckoil opranuzanuu [lonoxenuem 06
opraHu3ainuu paboTsl ¢ oOpaleHussMu rpaxaad. Ha ocHoBanuu oOpaiuenus [Horpedburens
(mauuenTta) Bpauebnas koMuccuss MenMIMHCKON OpraHu3aliy COCTABISAET akT O HATMUUU WIN
OTCYTCTBHUH (paKTa COOTBETCTBUSI/HECOOTBETCTBUS KaueCTBA JICUCHHUSI IPU OKa3aHUU
MEAMIMHCKHUX YCIYT U B 3aBUCUMOCTH OT 3TOT'O BBIHOCATCS COOTBETCTBYIOIIME PEILICHUS



